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ABSTRACT 

A study examined parents' opinions about the Wake 
County (Raleigh, North Carolina) public school system (WCPSS). 
Opinions were sought on the following areas at both the school and 
district level: school climate, quality of educational programs, 
expectations of students, school and system pride, parent 
involvement, and responsiveness to parent concerns. Additional items 
addressed issues related to specific programs such as year-round 
schooling, magnet programs, program evaluation, and arts education. 
Sixty-six percent of all parents in the district responded. Of those 
who responded, more than 69 percent indicated that their child's 
school was effective; responses were generally more positive at the 
elementary level than at the secondary level. Parents were more 
undecided and less positive about system level effectiveness. The 
greatest points of agreement among parents included: (1) they were 
comfortable visiting their child's school; (2) the school provided 
sufficient opportunities for parental involvement; (3) the school 
grounds were clean and attractive; (4) the staff was committed to 
excellence; (5) the school was a safe and secure place to learn. 
Strong parental support was shown for the supplemental math programs 
for at-risk students, and for greater evaluation of educational 
program effectiveness. Parents indicated less agreement as to 
whether: (1) the school system was better than it was 5 years 
earlier; (2) parents are sufficiently involved in planning and 
decision-making processes; (3) the central office is responsive to 
parental concerns; and (4) they would send their child to a 
more-distant school that offered a unique academic program. (A copy 
of the survey form is included.) (HTH) 
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All parents of Wake County Public School System students were surveyed in November, 1991. 
Sixty-six percent responded to the survey. 

Opinions were sought on the following areas at both the schoo! and district level: School 
Climate, Quality of Educational Programs, Expectations of Students, Pride in the School and in 
the System, Parent Involvement, and Responsiveness to Parent Concerns. Additional items 
addressed issues related to specific programs such as year-round schooling, magnet programs, 
program evaluation, and arts education. 

Major survey findings were: 

• In each areas addressed, more than 69% of the responding parents reported their child's 
school was effective. 

• Parents were more undecided and less positive about overall system-level effectiveness 
(40-67% agreed). 

• The greatest points of agreement among parent were: 

They were comfortable visiting their child's school (90% agreed). | 

- Their child's school provided sufficient opportunities for parental involvement 
(88% agreed). 

The school grounds were clean and attractive (84% agreed). 

The school's staff was committed to academic excellence (83% agreed). 

- Their child's school was a safe and secure place to learn (83% agreed). J 

• Strong parental support was shown for: 



Overall, things are better in the school system than they were five years earlier. 
Forty percent agreed that they were better, 49% were uncertain, 11% disagreed 
(many did not have students in WCPSS five years earlier). 
Parents are sufficiently involved in the planning and decision-making process for 
the school system (42% agreed they were sufficiently involved, 23% stated that 
they were not). 

The central office is responsive to parental concerns (43% agreed it was 
responsive, 15% stated it was not). 

They would send their child to a more-distant school which offered a unique 
academic program (47% agreed that they would, 21% would not). 



• Responses were generally more positive at the elementary level than at the secondary 



Supplemental math programs for at-risk students (94% agreed). 

Greater evaluation of the effectiveness of educational programs (88% agreed). 



Parents indicated less agreement as to whether: 
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DISTRICT BY-GRADE FINDINGS 

Elementary school findings: 

• High percentages of parents (73-95 % agreement) responded positively to each of the twelve 
school-level items. Issues of school safety, comfort visiting the school, and opportunities for 
parental involvement received the highest proportion of positive responses. 

• Parental responses indicated less agreement on system- level items (42-70% agreement). Parents 
recorded the most disagreement in regard to their involvement in the system's decision-making 
process (46% agreed parents were involved, 19% disagreed). 

• Just over half of those responding (53% or 9,668 parents) would consider enrolling their child 
in a year-round school. 

Middle school findings: 

• Parents indicated agreement on all school-level items by majorities of 63-86%. 

• A large percentage of parents felt comfortable visiting their child's school (86%). 

• The largest percentage of disagreement was whether their child is academically challenged in all 
classes (16% disagreed, 65% agreed). 

• Less than half (44.5% or 3,124 parents) of respondents would consider enrolling their child in 
a year-round school. Many parents did not respond to this item (2,265 parents). 

High school findings: 

• A majority of parents indicated agreement on all school-level items (54-81%). 

• The greatest agreement was found on items related to the attractiveness of school grounds (81 %) 
and comfort in visiting the school (80%). 

• The greatest disagreement was on issues of academically challenging classes (19% disagreed, 
61% agreed) and school safety (19% disagreed, 61% agreed). 

• Parent involvement in system planning and decision-making received the lowest average response 
of any item on the survey. 

• Year-round schools were least popular with parents at this level. Almost two-thirds of 
respondents indicated that they would not consider enrolling their child in a year-round school 
[37% (2,649 parents) would have and 63% would not consider enrolling]. 
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ORGANIZATION OF THE RESULTS 
Each set of Parent Survey Results has three sections: 

1. A shorter table showing the distribution of responses for item.3 1-30 (note that items 1-12 are 
school-focused and items 13-30 are system-focused) 

• Under Answer Options, the percentage of responses for each response choice is given for 
each survey item. 

• Under Combined Options, "Strongly Agree" and "Agree" are combined, as are "Strongly 
Disagree" and "Disagree. " 

• The Mean, Standard Deviation, and Standard Error are provided in the last three columns. 
Information on how to interpret these columns is provided in a separate attachment, "Using 
Parent Survey Results" (included). 

2. Distribution of responses for items 31-38 

Items 31-38 did not follow the "Strongly Agree" to "Strongly Disagree" format. For each 
of these items, the shortened item statement is followed by the frequency and percent for 
each response choice. If a response choice was not selected by any respondent, mat choice 
is not listed (e.g., if none of the respondents selected "Strongly Disagree," that line does 
not appear with me item responses). 

3. Comment tally 

Parents were invited to write comments on the backs of survey forms. Most of these 
comments fell into one of fifteen categories. The percentage of parents who commented 
about each category are given. "No Comment" indicates the percentage of parents who did 
not write a comment about that topic. Please note that the survey items stimulated some 
comments, while other comments addressed topics not addressed by the survey. 

RETURN RATES 

A table of return rates by school is included. These rates include completed forms and duplicate forms 
(parents with more than one child in the same school). They do not include forms that were returned 
unmarked. 
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RETURN RATES 



Return rates include ail marked survey forms and duplicate forms (those of parents with more than 
one child in the same school). Returned blank forms are not included. Rates are based on the 
November, 1991, membership report. The return rate for all WCPSS parents was 66.2%. 
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Middle Schools - Return Rates 
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USING PARENT SURVEY RESULTS 



This was the first administration of the WCPSS Parent Survey. Data gathered from the survey is 
baseline data to facilitate school and system improvement. Attached is the first part of a sample 
school's results table and of die district's elenv-ntary results table. Use this attachment in following 
the data-interpretation steps below. The numbers in brackets [ ] indicate where on the attached table 
you should look. The following steps are suggested in examining your school's results: 

1. Combined Options 

Use the Combined Options columns [1] first to determine parental perceptions of areas of 
strength, of concern, and of uncertainty. These show how your parent population perceives 
the school and system. Note areas where agreement and disagreement are strongest. 

For the sample school, item #3 [2] does not show as strong agreement among parents 
(90. 68%) as do items or #2. Further examination reveals that this is because of the 
relatively large (7.66%) [3] percentage with an undecided opinion. 

Review the Answer Options columns [4] for patterns of strong agreement or strong 
disagreement. 

2. Comparison s with District 

Compare your school's mean for an item with the district's mean for that item for your grade 
span. Note that 5 = "Strongly Agree" and ^"Strongly Disagree." 

The sample school's mean for item #2 is 4.42 [SaJ. This number is about midway 
between 'Agree' and "Strongly Agree. " The district's elementary level mean far 
that same item is 4. 10 [Sb]. This indicates that the district's elementary school 
parents, though agreeing with the statement in item H2, are not as strongty in 
agreement as the parents of the sample school. 

3. Means and Standard Deviations 

The last three columns of the results tables provide information about the distribution of 
responses to each item. The mean provides the mathematical average of the parent 
responses. The standard deviation is a measure of the variability of survey responses. The 
smaller the standard deviation, the greater similarity there is in parent responses. Differences 
in the distribution of parent responses are small. For example, for item #1 the district mean 
for elementary schools is 4.28 [6] and the standard devktion is 0.69 [7]. 

In the sample school, the mean for item HI is 4.42 [SJ. The standard deviation is 
0.66. The response pattern for the sample school's parents, though more positive 
than the district's, is not appreciably different. Step 4, below, helps determine how 
similar a school's parent responses are to the districts. 

4. fohftft 1 Moans 

Compare your school's results with the results of other schools using the separately enclosed 
"Means of School Means" chart. On this chart, school means are averaged and the standard 
deviations of those means are provided. Distribution of these means is based on the normal 
curve. Approximately 68% of the schools at any given grade span lie within ±1 standard 
deviation of the means provided. In other words, sixteen percent of the schools at that level 
have means more man one standard deviation below the district item mean and 16% have 
means more than one standard deviation above the district item mean. 

4a, The sample school has a mean of 4.36 on item #3 [9J. Using the "Means of School 
Means" table, you find that the average mean for elementary schools for item #3 is 
4.23 [A on "Mean of Means" Table]. 



a 

ERIC 




4b. The standard deviation is for district elementary schools [BJ 0. 13. 

4c. Using the chart, for any item the range is [A] ± [BJ. Means falling above this 
range indicate higher agreement than the majority of schools; below f l range 
indicates lower agreement than the majority of schools. 

The sample school's mean of 4.36 on item #3 is one standard deviation above the 
district mean. This indicates a higher degree of agreement than 84% of the 
schools (bottom 16% of schools + me middle 68% of schools). On items #1 and 
#2 the sample school is within ±1 standard deviation of the means of school 
means. Parents responses at the sample school on items HI and #2 are within 
the mid-range of responses to items 01 and #2 for all district elementary schools. 



5. Standard Error 

The standard error (last column on the results tables) [10] shows the "confidence interval" 
around the mean. All parents did not respond to the survey so the results represent a sample 
of parents. The standard error helps to estimate the range within which die true mean 
response for each item lies. It is based on the normal curve distribution. 

For example, the sample school has a mean of 4.36 on item #5 (9] and a standard 
error of 0.03 [11]. The "true " mean score has a 68% likelihood of being between 
4.33 and 4. 39. It would be between 4. 30 and 4. 42 (± 2 standard errors) 95 % of the 
time. In most cases the standard error is small 

QUESTIONS? 

Please contact Bob Isenberg (phone: 850-1792) if you have any questions about the Parent Survey 
Results. 
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MEANS (AVERAGES) OF SCHOOL MEANS - SCHOOL-BASED ITEMS 

The chart below provides the averages (means) and standard deviations of all of the individual 
school's means at that grade span for items 1-12 on the Parent Survey. Use this chart if you wish to 
compare your school's item means to the item means for other schools at your grade span. 
Approximately 68% of the schools' means for each item will fall between ±1 standard deviation of 
the mean of school means. The standard deviations on items were generally less than one-third of a 
point indicating a similarity in results among schools in general. Remember that 5=Strongly Agree, 
4= Agree, 3=Undecided, 2=Disagree, and l=Strongly Disagree. 

Means (Averages) of School Means 



1 Ti-.- k .— . U 

item* 


elementary 
Schools 
Mean 


Schools Std. 
Dev. 


Middle 

Schools 
Mean 


Middle 

1VA lUUlv 

Schools 
Std. Dev. 


Hieh 
Schools 
Mean 


Hieh 
Schools 
Std. Dev. 
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4.27 
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0.25 


3.40 


0.31 
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4.09 
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0.36 
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fS\ 4 23 


f^i 0.13 
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0.28 
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0.11 


3.85 
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11 
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0.09 


12 


4.41 


0.13 


3.94 


0.12 
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0.15 



Note: The means and standard deviations reported on your school results chart provide information 
on the distribution of yc ; r parent popula tion's responses to each item. This chart provides 
information on the distribution of school results for each item. 
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DIRECTIONS: 

« vou raesivs man tm or* im), eomptots si quMSWS on t» M am. On my tMiaMtKrwyttantcMcl 
« Vstw teiwei, cainnni tts ttm pHW H 11). Etfi savyi tanins — » 

UtC A W PtNOL DO NOT MtO Its survey. For t» asms bakwr, pass* M in t* artisiM bsst vm 

d«A MSChST Of t» K*WH ofcs in tts snvstops pwaM Env*p« «i <^^«*«^^*»"« > 
HsMsrcri oftes. Ws «»fl rs-uos unssstsd smslopst, but stai you" ' yw ** u ' 0 *• sddsnna) eor*osr»si<y. 
Kssp Ihs snclossd lassr to your intonntlon. THANK YOU 

if you hivs any qu«*«». contact Bob Msnoarg (860-1788). 
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GENERAL PURPOSE DATA SHEt 
form no. 70921 



STRONGLY DISAGREE 
DISAGREE 
UNDECIDED 
AGREE 



USE NO 2 PENCIL OjNLY___ 



STRONGLY AGREE 



er|c 



1 . My chikJs schooi is • sa»s snd *»«urs >** 10 l «* m - 

2. My child's school grounds srs dsan sod sWetvs. 

3. Ths staff at my child's school is cornrnittsd to scsdsmic sxceilsncs. 

4. My chad's school provtoss s h*-qurtly sducallonal program. 

5. Ths stsfl st my child's school has high sxpsctafton* for my child. 

6. My child is acadsmtcalty chassngsd in a* his Of hsr dassss. 

7 My child's scho>lc^c<>rx>rtun*ss for succsss to sU studsrts. 
8. It is Mwy to contact ihs ttsC st my child's school 
q wh«n I hsvs • concsm stout my eMd. I can count 00 ths school tor support 
1 0. Ths adm**aion Ipnncipat & sssMsnt pri^ st rrv ch«'s sctort * rs^xx*vs » 
11 i (est comfertsols vtsittng my child's school. 

1 2. My cMd's sctxjol pro«is» su*^ cippor^^ 

1 3. OvsraH, frmgs srs bs«sr now m this school sysism trian msy wsrs Svs ysars ago. 

1 4. Ths OvsraH sducssonsl program in this school tyssam is c< a 1^ cjualtty. 

1 5. This school systsm is comm«sd to scsdsmtc sxcsHsncs. 

16. This schod systsm ottos opoorsjnisss to succsss to sil *uo*i*. 
1 7 This school systsm has high sxpsctsttons to sH studsnts. 

1 8. Ths csntrsl c*» sdmwstrsion of tts school syslsm is rssporisrvs to parsrtal cor«*ma. 
i 9. Whsn 1 hsvs s concsrn about my child, I can count on Ihs school systsm tor support 
20 PsnjraimwwMdstt^P*^^ 

21. It „ important to my chads sducaion to hsvs taac»*rs for ths visual and performing arts. 
22. 1 would bs astsdsd by a school Ihst ofssrad spsdstesd coursss in ihs ana. 
23. 1 *oukJ bs sttrsctsd by s school using nswsr tschnoiogiss. 

24 Th«systsm should support icttodi ^ s^clsmsrtal c«rjr»^ 

25 Sup^l^T^lms^rxogramstr^hslpitudsr* 

26. Qtsssk as^ st^ b. gww to s^ svsluatto d 1^ 

27 I would sand my child to s mors-distant school if it hsd s uniqus scsdsmic program. 

28. ^oslancs slough Ihs rr^progrsm 

29. Msgnst schools <** sddittonsl programs. It is important to fund thsss progr*"* 

30. iwouW m to or would consnus to snroKmy child in s msgnst school. 

31 Would you consxtsfsnrollingyour child >n syssr-round school'' A-Yss B-No 
32.lh.vshsdch*^Kit^Khool^torA^.*« 1 ly^ 8-1 to 3 y^ * mamr»n 

33 Ths numbsr of timss I hsvs visrtsd my child's school this yssr is: A"oons B-1 C-2-3 
34.0c you ssrvsm your (^'s s«^ st s vokm« w s rsgulsr b«M? A-Yss B-No 
35 I compusd s trsnstsr sppl«afcon for my child to stlsnd this school. A-Yss B-No 
38 My child's rscs|op*onal):A-A*an B-fllack C-HispanK: 0-Wh*s E-Ohat 
37 Mych,ld',prsssntgr^^,s:A.Pr.K.3 B-OS C-6-8 W 0 E-11412 
3.. My h^^-sd^*/^.^^ SchoolCWom. B-HIgh School Dtptona C-A«oc«. C^grs. 
D-SachstesDsgra. E-Qraduat. D^rss \2§ BEST COPY 
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ORGANIZATION OF THE RESULTS 



Each set of Parent Survey Results has three sections: 

L A shorter table showing the distribution of responses for items 1-30 (note that items 1-12 are 
school-focused and items 13-30 are system-focused) 

• Under Answer Options, the percentage of responses for each response choice is given for 
each survey item. 

• Under Combined Options, "Strongly Agree" and "Agree" are combined, as are "Strongly 
Disagree" and "Disagree." 

• The Mean, Standard Deviation, and Standard Error art provided in the last three columns. 
Information on how to interpret these columns is provided in a separate attachment, "Using 
Parent Survey Results" (included). 

2. Distribution of responses for items 31-38 

Items 31-38 did not follow the "Strongly Agree" to "Strongly Disagree" format. For each 
of these items, the shortened item statement is followed by the frequency and percent for 
each response choice. If a response choice was not selected by any respondent, that choice 
is not listed (e.g., if none of the respondents selected "Strongly Disagree," that line does 
not appear with the item responses). 

3. Comment tally 

Parents were invited to write comments on the backs of survey forms. Most of these 
comments fell into one of fifteen categories. The percentage of parents who commented 
about each category are given. "No Comment" indicates the percentage of parents who did 
not write a comment about that topic. Please note that the survey items stimulated some 
comments, whit other comments addressed topics not addressed by the survey. 

RETURN RATES 

A table of return rates by school is included. These rates include completed forms and duplicate forms 
(parents with more than one child in the same school). They do not include forms that were returned 
unmarked. 
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WAKE COUNTY PUBLIC SCHOOL SYSTEM 



Robert £. Wenfz, Superintendent 
November 18, 1991 



Dear Parent or Guardian: 

The Wake County Public School System is committed to providing a quality education to all 
of our students. One important part of that commitment is our need to better understand the 
concerns of parents. The purpose of the enclosed survey is to provide both the district and 
the individual schools with information from parents on a variety of educational issues. This 
information will also help schools develop school improvement plans. 

This survey form is anonymous but is coded for each school. In this survey you will be 
asked to respond to four kinds of statements or questions: 

• First, statements about your child's school; 

• Second, statements about the school district as a whole; 

• Third, statements about some of the district's programs; and, 

• Fourth, descriptive questions to assist us in interpreting the survey results. 

You may skip any items that you do not wish to answer. Feel free to use the space provided 
on the back of the survey form for your comments. If you receive more than one survey, 
complete all questions on the first one. On any additional forms from a child at another 
school, complete only the school-specific questions (Items 1-12). Extra surveys from the 
same school should be marked "Duplicate' and returned blank. 

Please review the instructions in the upper right corner of the survey BEFORE responding to 
the survey items. 

When you have completed the survey, return it to your child's teacher in the envelope 
provided by Friday, November 22. 

Thank you. Your help is appreciated. 



Sincerely, 

Bob Wentz -J 
Superintendent 



3600 Wake Forest Road ■ P.O. Box 28041 ■ Raleigh, North Carolina 27611 ■ (919)850-1606 




WCPSS PARENT SURVEY • FALL, 1991 
Evaluation and R a n a r ch 

DIRECTIONS: 

It you receive more than one survey, complete all questions on the first one. On any additional surveys from a child 
at another school, complete only the school specific questions (1 through 12). Extra surveys from the tame 
school should be marked "Duplicate" and returned blank. 

USE A #2 POCIL. DO NOT FOLD the survey. For the items below, please fill in the circle that best expresses 
your view. Comments may be written in spaces provided on the beck. Return the completed survey to your 
child's teacher or the school office in the envelope provided. Envelopes will only te opened at the Evaluation and 
Research office. We will re-use unsealed envelopes, but seal yours if you would like additional confidentiality. 
Keep the enclosed letter for your information. THANK YOU! 

If you have any questions, contact Bob Isenberg (S50-1792). 

STRONGLY DISAGREE 
DISAGREE 
UNDECIDED c 
AGREE b 



STRONGLY AGREE 



A — 



I ERIC 



V My child's school is a safe ara secure place to 'aarn. 

2 My child's school grounds are clean and attractive. 

3 The staff at my child's school :s committed to academic excellence. 
4. My child's school provides a high-quality educational program. 

5 The staff at my child's school has high expectations for my child. 
6. My child is academically challenged in all his or her classes. 
7 My child's school offers opportunities for success to all students. 

8. It is easy to contact the staff at my child's school. 

9. When I have a concern about my child, I can count on the school for support 

1 0. The administration (principal & assistant principal) at my child's school is responsive to parents. 
11.1 feel comfortable visiting my child's school. 

1 2. My child's school provides sufficient opportunities for parental involvement 

13. Overall, things are better now in this school system than they were five years ago. 

1 4. The overall educational program in this school system is of a high quality. 
1 5 This school system is committed to academic excellence. 

1 6. This school system offers opportunities for- success to all students. 
17 This school system has high expectations for all students. 

1 8. The central office administration of the school system is responsive to parental concerns. 

1 9. When I have a concern about my child. I can count on the school system for support 

20. Parents are involved in the planning and decision-making procass for the school system. 
21 It is important to my child's education to have teachers for the visual and performing arts. 

22. I would be attracted by a school that offered specialized courses in the arts. 

23. I would be attracted by a school using newer technologies. 

24 This system should support schools with supplemental programs in the arts. 

25 Supplemental math programs that help students at risk of failure are important 

26. Greater attention should be given to the evaluation of the effectiveness of educational programs. 
27 I would send my child to a more-distant school if it had a unique academic program. 
28. Racial balance throogh the magnet program's voluntary busing is preferable to forced busing. 
29 Magnet schools offer additional programs. It is important to fund these programs. 
30. I would like to or would continue to enroll my child in a magnet school. 
31 Would you consider enrolling your child in a year-round school? A-Yes B-No 
32. I have had children in this school system for A-less than 1 year B-1 to 3 years C-3 or more years 
33 The number of times I have visited my child's school this year is: A-none B-1 C-2-3 D-4-6 E-7+ 
34. Do you serve in your child's school as a volunteer on a regular basis? A-Yes B-Mo 
35 I completed a transfer application lor my child to attend this school. A-Yes B-No 
36. My child's race (optional): A-Asian B-Black C-Hispanic D-White E-Otrter 
37 My child s present grade level is A-PreK-3 B-4&5 C-6-8 09*10 E-11&12 
38. My highest level of education is: A-Less Than High School Diploma B-Hkjh School Diploma C-Aaeociata Degree 
D»Bachetor's Degree E-Graduale Degree 

1.2.8 



0 

© 

© 
© ; 
© 

© ; 

© 
© 

© 

© : 

© 

© 

© 

© 

© 

© 

© 

© 

© 

© 
© 
© 
© 
© 

© 

© 

© 
© 

© 
© 

0 

! © 

© 
i ® 
© 











© 


■ } 

© 


© 
© . 


i 

© 


© 


© 


© 


® 








t 


® 


© 


© 




Sj 

® 


© 


J 

£> 




© 










<- 












vl> 


© 


© 




^\ 

. r 




rT) 


© 


© 


© 


© 


© 




© 


© 


© 




® 


© 






® 


© 


© 


© 


® 


© 


© 




® 
® 
® 


© 


© 


© 


® 








© 


© 


© 




© 
© 


© 


© 


© 










© 


© 


© 




© 








© 


© 




.7) 


© 








© 

© 


© 

r? * 
U 


O' 
'< >'. 





© © 1 © 
© © 
©^ ®_ 



© 
® 



© 



WRITE-IN AREA 1 



^ -VWWTE-fl* AREA 2 * 



WRITE-IN AREA 5* 




BEST COPY AVAILABLE 



ERIC 



129 



